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Abstract 


Over the course of this semester, I was given the opportunity to work with 
the Tryon History Museum as a student intern. The museum is currently 
revitalizing and expanding a number of its exhibits, and I was approached 
by the museum to work on this project due to my academic focus and 
experience with horsemanship. I was immediately ecstatic; I learn best 
through experience, and could not wait to apply my degree to a lifelong 
passion of mine. My goals were to gain a practical understanding of exhibit 
creation, oral histories, information presentation, public speaking, and 
community collaboration. While I had a number of local historians and 
museum employees overseeing my work, I was left with free reign to 
approach this project as I saw fit, and with the ability to learn through a 
series of trial and error. Wanda was a fantastic site supervisor as she 
introduced me to a large number of local connections and gave me insider 
insight into the independent museum industry. Over the course of my 
internship, I digitized and categorized museum materials, learned how to 
operate a film reader, interviewed local experts, perused the internet to 
expand our collection, write museum captions, basic Photoshop skills, and 
received a private tour of the Steeplechase Museum in Camden, SC. I was 
consistently able to connect my new expertise to my MOU from the 
beginning of the semester. I connected these skills to a variety of 
competencies from a number of library organizations, such as the American 


Library Association and the Society of American Archivists. As a result of 
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my work, I now have a variety of newfound skills that I will take with me 


forever as I enter the workforce 
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Statement of Purpose 
Memo of Understanding (MOU) Goals and Objectives 


Over the course of the fall semester, I worked as a student intern for 
the Tryon History Museum in Tryon, North Carolina. Tryon is a small rural 
town with many global connections and prominent cultural figures. The 
Tryon History Museum’s mission is to “tell Tryon’s story”, whether it be the 
origins of legendary cultural figures like F. Scott Fitzgerald and Nina 
Simone, or the impact that Tryon’s railways had on the United States (Tryon 
History Museum). The museum is also host to a series of lectures from local 
historians called “Tales of Tryon”. These lectures revolve around a variety 
of topics, and are all available on the museum’s YouTube channel. It is a 
fairly small museum with several exhibits. The museum is preparing to 
relocate to a larger building as well as fleshing out its current exhibits. I 
was tasked with the enhancement of the 1956 US Olympic Team exhibit. I 
was contacted by the Museum Administrator, Wanda May, to take charge of 
this exhibit. Wanda heard about my interest in the archives career and love 


for horseback riding, and saw me as the perfect candidate for this position. 


I accepted this internship immediately. An incredible internship 
opportunity like this is almost unheard of in our small town, and what could 
be more exciting than combining my career goals with my life long love of 
horses? While studying at the University of Southern California, I came to 


understand that my dream career is to work with lost media, specifically in 
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preserving film, early video games, and websites. The need for this kind of 
work is increasing as web pages continue to be deleted over time, and as 
major studios like Disney and Warner Brothers permanently remove a 
number of television programs and films with no physical releases 
(Wilkinson, 2023). My goal is to one day work for the American Film Archive 
or the Internet Archive, but I am currently focused on gaining career 


experience with libraries and museums before I pursue those positions. 


Internships are crucial now more than ever, especially for those 
jumping into a new career path such as myself. I felt that an internship was 
a great fit for me as someone who is changing their career path several 
years after graduation. All of my previous positions were in social work, and 
I must gain more experience in the information field. The Tryon History 
Museum was greatly in need of an intern, as it is a small and entirely 
volunteer based organization. My work with the museum allows their 
volunteers to contribute their valuable time into other manners of operating 


the museum. 


MOU goal/objective #1:Creation, management, taxonomy 
creation, and organization of digitization projects. I practiced this 
objective by scanning a number of materials myself, as well as by working 
with local printer Steve McKinsey. At the beginning of my internship, 
Wanda provided me with a bin containing materials from the previous 
exhibit. I was tasked with the role of digitizing these documents, as well as 


by creating a taxonomy of this collection. I used my own printer to scan 
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what images I could, and took the larger materials to Steve McKinsey, who 
has a large scanner. I then created a taxonomy of these files on a flash 
drive, as well as learning Photoshop basics to combine and brighten these 
images. This objective was monitored in my weekly papers for LIM 595, as 


well as in screenshots sent to Wanda. 


MOU goal/objective #2: Graphic design for museum displays. | 
met this objective by creating a digital rendering of the exhibit layout. This 
was a process that took trial and error, but Wanda and I are pleased with 
the final result. As my internship will conclude in January, I am still in the 
process of creating the actual designs for the exhibit displays. Currently, I 
am preparing for this next step by imagining which kinds of displays I would 
like to include in the exhibit, and making aesthetic decisions such as 
material, texture, size, and font. This objective is consistently being 


monitored by Wanda in both emails and hard copies of my plans. 


MOU goal/objective #3:Working in collaboration with other 
libraries and museums regarding exhibit development. Other libraries 
and museums were instrumental in my work over the course of this 
internship. A great portion of my work was dedicated to working with the 
microfilm reader at the Polk County Public Library. The reference desk 
librarians trained me on the loading and operation of this machine, and 
were incredibly enthusiastic about helping me with my research. During my 
internship, I was also fortunate enough to meet with Wesley Faulkenberry 


of the National Steeplechase Museum in Camden, South Carolina. Wesley 
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gave Wanda and I a museum oriented tour that elaborated on museum 
operations, as well as discussing the relationship that Tryon has with the 
steeplechasing world. My progress with this goal was tracked by my weekly 


papers for LIM 595 as well as in my frequent meetings with Wanda. 


MOU goal/objective #4: Developing insider experience in the 
museum management field. I rehearsed this goal by doing a number of 
tasks for the museum. I was given a great responsibility that many student 
interns are not as fortunate to receive. In order to be responsible for the 
creation of a new exhibit, one must dip their feet in a variety of skills and 
effectively communicate with a number of people. Not only have I gained 
experience with an impressive number of skills, but I was also able to 
witness firsthand what is involved in the operations of a museum, be it 
communications with board members, the importance of local connections, 
or cooperating with other museums to provide and share information to 
museum patrons. This goal was monitored in my weekly papers for LIM 


595, as well as consistent conversations with Wanda, Dick, and Fran. 


MOU goal/objective #5: Collection development using online 
platforms for the acquisition of museum artifacts. I met this objective 
by working with Wanda to find potential artifacts online. Since the exhibit’s 
topic was fairly niche, we were only able to find relevant artifacts on eBay 
while searching online. Despite our niche subject, we found a plethora of 
remarkable artifacts for the exhibit, including a commemorative tin, stamps, 


Olympic tickets, photographs, and an Olympic guide book. We also used our 
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small town connections to receive donated equestrian regalia for the 
exhibit. This objective was tracked by emailing eBay links to Wanda, and 


meeting with her in person to peruse the internet. 


MOU goal/objective #6: Conducting interviews with local 
professionals and historians. I practiced this goal by interviewing a 
number of local historians and equestrian community leaders. I used 
Tryon’s small town connections to my own advantage by reaching out not 
only to Wanda’s provided connections, but also to local knowledgeable 
equestrians that I have been acquainted with for years, thanks to my 
horseback riding experience. I devised a number of questions for them, and 
worked with Museum President Dick Calloway to create a set of broad 
questions that encourage interviewees to think about the Olympic Team’s 
historical footprint on Tryon’s equestrian culture. I met this objective by 
discussing my interviews with Wanda, sharing my interview questions with 


Dick, and reflecting on my interviews in my LIM 595 weekly papers. 


Evidence for the MOU Goals and Objectives 


The weekly papers and connecting leadership competencies aided me 
in keeping track of my work as well as planning my week in advance in 
order to have a variety of leadership competencies. These assignments 
allowed me to catch a glimpse into life working in a museum, and allowed 
me to fully understand the fruits of my efforts. These papers also aided me 
in reflecting on previous weeks as well as serving as a metaphorical vantage 


point, allowing me to collect myself and thoughtfully plan what tasks to 
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complete next. The weekly papers also proved to aid Wanda in keeping up 


with my progress and understanding the process of my work in detail. 


Importance of the MOU Goals and Objectives 


Achieving my MOU goals is crucial to mastering my desired skills. 
One aspect of my internship that I believe sets it apart from others is its 
status as a comprehensive project. While I had advice and some assistance 
from the museum faculty, I was the sole authority behind the project. 
Wanda trusted me to research, design, and present an exhibit of my very 
own. Many of my duties are built upon themselves, and many tasks can not 
be started until prior tasks have been completed. I think this limitation 
benefitted my work style. It became intrinsically necessary to 
compartmentalize and plan my work accordingly. This will be an important 
skill to have in the future, as I will be tasked with juggling multiple duties to 


be completed by the appropriate deadline. 


As mentioned at the beginning of this paper, I had no prior experience 
in the libraries, museums, and archives field until the initiation of this 
internship. I do not view this as a massive detriment to my abilities and 
desirability, as social workers are becoming increasingly prominent in 
libraries, and I expect that much of my social work perspective will 
compliment my future career. However, my lack of relevant work 
experience will hinder my job search, and I do not fully understand what it 
is like to work with information in a career setting. These aspects make my 


internship so much more meaningful to me. I view it as my saving grace as I 
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prepare for the workforce. I am incredibly thankful for the number of tasks 
that I have been assigned. I have been able to work with digitization, 
collection development, community relations, research, and public 
speaking. I am able to take the first step towards becoming a jack of all 
trades when it comes to researching and sharing information. Not only do I 
have plenty of work cut out for myself, but a variety of responsibilities to 
balance as well. I can accurately state that I have dipped my toes in a bit of 
everything, allowing me to use this experience as a springboard into what 


comes next. 


This internship has also given me the opportunity to truly hone my 
time management skills. Time management is something that I am always 
working to improve upon. I have made a lot of progress in developing this 
skill, but there is always room for improvement. I would argue that time 
management is the backbone of my internship. As every task is built upon 
one another, it becomes even more crucial to effectively manage my time 
and have a decent amount of work to show before moving on to the next 
phase of the exhibit. At the beginning of the internship, Wanda and I 
created a plan that divided my time across three month-long phases, with 
some room for flexibility and amendments. I was able to keep to this 
schedule with ease, as I had ample time for each responsibility. This method 
worked well for me, knowing that I could dedicate an entire month for each 
portion of the internship and still have the ability to amend and revise as 


more information comes to light. Being able to compartmentalize is an 
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extremely valuable skill to me, and I plan on applying this much needed 


exposure to my personal life as well. 


I personally have struggled with Attention Deficit/Hyperactivity 
Disorder (ADHD) and Obsessive Compulsive Disorder (OCD) for my entire 
life. I very easily get overwhelmed when there are multiple things to keep 
track of. Compartmentalizing is something that I have worked on with 
specialists, and I must remind myself to do every day. One of my favorite 
aspects of this internship was being able to practice with and expand upon 
my compartmentalization skill. I can say with utmost confidence that I will 
look back on this internship experience in the future as a way of reminding 
myself that I can overcome anything once I devise a plan and take things 


one step at a time. 


Summary 


I had an incredible experience working with the Tryon History 
Museum this fall semester. Being able to not only learn through experience, 
but to also study a topic so close to my heart helped pave my way to 
success. As a history loving equestrian, this was the perfect internship 
senario. One of my favorite aspects of this internship was the chance to 
complete a variety of tasks, some of which I had no preliminary experience 
in, which I view as an immense privilege. The internship also taught me to 
be more purposeful in planning, garner a deeper appreciation of oral 


history, gain confidence in my future, apply my passions to my career, gain 
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a newfound respect for my hometown, and to truly understand the value of 


my work. 


Prior to my role with the Museum, I had always associated 
internships with repetitive and menial tasks that had little to no import. I 
could not have been more wrong. My internship allowed me to wear a 
variety of different hats, most of which I had no prior experience with, and 
in some areas that I knew I needed to grow. I have always been a visual and 
experiential learner, so being able to “experiment” with working in a 
museum helped me to cement my future career goals. During my 
undergraduate career, I was required to complete an internship for my 
Gender and Women’s studies minor. I used this opportunity to work with a 
women’s shelter, which I enjoyed greatly, but it was not reflective of the 
actual work I would be doing as a social worker. I believe that if I had a 
more rigorous internship, then I would have learned much sooner that it 
was not the right field for me. According to Amy Odeneal, former member of 
the Forbes Human Resources Council, “School teaches skills but doesn't 
give exposure to what work is like in real life. That's why internships are 
crucial. Not only do you get to learn from experts, you get to pick their 
brain on how they got to where they are, but to learn from their lessons to 
help you get ahead.” (Forbes, 2022). I agree with Odeneal wholeheartedly. 
Not only was I fortunate enough to have a supportive team of museum 
volunteers to assist me, but I was also privileged enough to gain everlasting 


experience as I pave my way to success. According to a user poll by 
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MuseumNext, 59% of museum professionals had completed an internship 
prior to entering the workforce. 39% of this sample described their 
experience as very useful (MuseumNext, 2017). Having the opportunity to 
do a variety of specialized tasks that placed me in the shoes of an exhibit 
designer truly allowed me to flourish and feel confident about what lies 
ahead. I am eternally grateful for the University of Southern California's 


internship requirement. 


The combination of required coursework in tandem with my 
internship truly aided me in becoming more purposeful with my time and 
efforts. I would plan my weekly duties according to the weekly papers in 
order to ensure that my papers’ content was varied and informative. I 
greatly benefited from having a course structure that forced me to 
thoughtfully plan ahead. I wanted to highlight different leadership 
competencies each week while sticking to Wanda and I's preferred order of 
objectives. This also proved to be a challenge some weeks, as I sometimes 
had no choice but to repeat tasks two weeks in a row. While it was 
challenging to find new ways to describe my completed tasks, I was able to 
persevere and still connect my work to new competencies each week. 
Reading through a variety of different competencies also allowed me to see 
the true purpose behind each task. While I may not have been thinking 
about the competencies at the moment, I was still able to reflect on their 


significance while writing the weekly papers. 


USC MMLIS LIM595 INTERNSHIP FINAL PAPER 14 


One aspect of my internship that I believe stands out compared to 
others, is my work with oral history. Tryon is a very small town with 
extraordinary connections. Everyone knows everyone, which I used to my 
benefit during my research. Wanda directed me to knowledgable 
community members to interview, some of whom I have already known for 
over a decade. This familiarity helped increase my rapport and provided me 
with a comfortable environment where I could hone my skills. This 
familiarity extended past my interviews. Many community members that I 
worked with were elated to help not only me, but also to contribute to the 
Museum’s wealth of knowledge. During one of my meetings with Dick 
Calloway, we discussed the advantages and disadvantages of working with 
oral history. Oral history can sometimes be tricky to work with. On one 
hand, you are learning about history directly from those who have 
experienced it, or someone they passed their knowledge on to. On the other 
hand, it can sometimes be unreliable as stories continue to exchange from 
one mouth to another. Details may be forgotten overtime, but the tradition 


of oral history has consistently been a mainstay in the human experience. 


One of the most fulfilling tasks was working with the microfilm reader 
at the Polk County Public Library. I loved being able to browse through the 
reels, load the reader, and turn the various dials. While I was only required 
to retrieve text from relevant articles, I couldn't help myself but to fully 
immerse myself in the old newspapers. I loved being able to insert myself 


into the position of Tryon’s citizens of the 1950s, not only feeling the 
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excitement of the Olympic trials, but also experiencing the day to day lives 
and culture of the time period. The cultural context was pivotal for me. 
While pursuing the microfilm, I saw advertisements reflecting the price of 
goods, popular fashions, advertisements for cultural hits like The Lady and 
the Tramp, and significant mentions of World War II, post-war Germany, 
and post-Nakba Palestine. I felt that it was so important to keep trends and 
events like these in the back of my mind while I continued my research, as it 
gave me a more in-depth glance into the time period. Prior to my work with 
the film reader, I was optimistic about my decision to pursue lost media 


preservation, but this experience has definitely helped me cement my goals. 


This internship was also instrumental in helping me narrow down my 
desired career path. As I have previously mentioned, lost media is what 
originally got me interested in working in archives and museums, and the 
ability to work with microfilm heightened my enthusiasm and drive towards 
my research. The notion that there is content out there that will never again 
see the light of day almost crushes me. I think of the stories and beauty that 
are now lost to time, as well as the tireless efforts of the artists that created 
them. I think of the media that has such an impact on me potentially 
becoming unavailable to future generations. Online, there is a significant 
community dedicated to unearthing lost media relics. The internet has 
paved the way for this kind of media preservation, allowing us to more 


easily find and distribute lost media, be it anything ranging from music to 
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television episodes. (Nicole Lamerichs, 2022). This interest of mine is easily 
applicable to the internship and my dream career, and I predict that lost 
media hunting will become increasingly prevalent as history moves forward. 
To me, media and art is often taken for granted, as we never expect to one 
day lose access to the works that we consume. I want to prevent this, and 
make it my life’s purpose to preserve these works of art for generations to 
come. This purpose of mine had heavy crossover with the internship, and 


truly set the stage for me to flourish in my studies. 


Over the course of my internship, I was able to experiment with 
graphic design, exhibit production, and time management, as well as honing 
my writing, community building, and interview skills. I also was trained in 
the loading and usage of microfilm readers, and participated in my first 
exposure to collection development. All of these activities will be 
instrumental in my future career, and I am ecstatic to have dipped my toes 
into the water. It is hard for me to put into words how accomplished I feel 
after this semester. Alongside the internship, I continued to excel in my 
classes, work part time, all in the face of family illness and tragedy. It has 
been an incredibly difficult year and I am extremely proud of myself for 
keeping my head held high and still being able to create a quality exhibit. 
Initially, I was unsure of my own capabilities and felt uneasy about my 
workload. I have proven myself wrong, and now know that if I can continue 
to succeed during a tribulating period of my life, then I can amount to 


anything that I put my mind to. 
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This internship also granted me a newfound love of my rural 
Appalachian hometown as I followed the Museum's mission: To tell Tryon’s 
story (Tryon History Museum). There are several disadvantages to living in 
a small town, especially as a twenty-five year old with high aspirations. 
While I still plan on relocating out of the region next year, I cannot help but 
appreciate Tryon’s charm. It is easy to take something for granted when 
you’ve spent your whole life around it, and this internship gave me the 
opportunity to see Tryon as more than just a small town in rural North 
Carolina. I am often surprised by Tryon’s historical connections, especially 
for a town that is so far off of the beaten path. Everyone I interviewed was 
enthusiastic to assist not only me, but the Museum as well, purely out of 
love for their home. I often reflect on a letter from John T. Cole, Manager of 
the 1956 Olympic Team in correspondence with the Tryon Daily Bulletin. In 
his letter, Cole states “It has never been my good fortune to see such 
kindness, hospitality and cooperation extended to any undertaking as Tryon 
has shown to our group throughout our stay.” (Cole, 1956). Cole’s words 
ring true, as Tryon’s community takes pride in their commitment to aiding 
others out of goodwill. I wholeheartedly believe that this internship would 
not be nearly as impactful without Tryon’s small town connections and 
encouraging community. I loved having the opportunity to expand upon my 
knowledge of Tryon’s history. While the focus of my internship was on the 


1956 US Olympic Equestrian team, I was still exposed to Tryon’s origins as 
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a railway town. As I eagerly anticipate the day when I move away from 


here, I cannot help but to take pride in my Southern roots. 


18 
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